
Covering 42 acres, Liverpool ONE is a 
multiple award winning city centre, 
retail and leisure destination, with 26 
individual buildings making up the 
heart of Liverpool.

Liverpool ONE Representative x 2

In the role of Liverpool ONE Representative you will be responsible for delivering 
excellence in our customer experience. You will work with our retailers, marketing 
and operations teams to deliver a unique customer experience and ensure the core 
values of Liverpool ONE are adopted by all. 

You will also be responsible for the management of customer service, 
communications and the development/maintenance of strong relationships across 
a designated Liverpool ONE Zone and some of the busiest shopping streets in the 
UK.  

The ideal candidate will have previous experience within retail and/or a fast moving 
customer service environment.  You will have exceptional interpersonal and                           
exemplary communication skills.  You will also be an excellent Team Player and able 
to organise and manage your own time.

Salary:- £15k – 18k per annum  - Hours of work will be flexible, covering Monday to 
Sunday, days and evenings until 8pm.

You can request applications from recruitment@liverpool-one.com 
or alternatively, call 0151 232 3111 during the day 
or 0151 232 3101 during out of office hours.

Closing Date: 6th August 2010

Be ONE of a                          
world-class team


